2026/04/04 02:31 1/1 tjfo] 2 Q14 A 3f

Table of Contents

23 - 1 1 P 1
L0 = 1
[0 L - R 3
= 11 3
1oY0] [V o TR 3
[0 11 = PP PPPTRRPPIN 3
0 YU ] 3
15Y0] V1o o T TPPT 4
[0 L = R 4
(O YU =] =TT 4
Y01 [V 1o o IR 4
[0 1 = PPN 4
0 YU ] 4
15101 V1o o T PR 5

- - http://comizoa.com/info/



2026/04/04 02:31 1/6 tjfo] 2 Q14 A 3f

Event

e Device7} Q1A= 2] ¥

k2 ComilDE by COMIZOA (v1.3.6.5)

Main View Motion Control | Motion Control Il 10 Custom 10 Style

-t"l"lt) O M B H = E

Scan Save Load P Dev Comm CMD Install DlLLs PCM M_Edit

Project

Device List

Itemn Dretails Compatibility

Time Channel Code Coomssnsind Tias

231247 161 Main 100 Device Scan Device is nothing I

Case 1

Cause
e ComilDE®]| A Platform o] A &l x| z] ok3
Solution

e ComilDEo]| A} A3} Platform A1 €
o 'Scan' £ &g % Platform 41

- - http://comizoa.com/info/


http://comizoa.com/info/lib/exe/detail.php?id=application%3Acomiide%3Atroubleshooting%3Adevice_scan_failed&media=application:comiide:guide:device_null.png
http://comizoa.com/info/lib/exe/detail.php?id=application%3Acomiide%3Atroubleshooting%3Adevice_scan_failed&media=application:comiide:guide:device_null_message.png

2026/04/04 02:31 2/6 tjfo] 2 Q14 A 3f

@I ComilDE by COMIZOA (v1.3.6.5)

Main Yiew Motion Control | Motion Control Il 10 Custom 10 Style
s B % O O M B A = [E
Scan cEIP W Dev Comm CMD Install DLLs PCM M. Edit
PCI_Pulse Reset Tool
RTEX
MLink2
MLink3
SOCMETS
I_ EtherCAT J
oft_Ether
DAaG SD
DAQ LX
DAQ DX
CMET

e I = "Setup' H{E &2 =% 'Device' Tab f| 4] Platform A1 =

Platform

O cEIP

ZAMLE 2 I TimeOut
& cEIP o AllMet

O PCI_Fulse
O =2 Al CIHIOI A =215

O RTEX

O MLink?

[ MLink3

HotKey

Device

] 33CMET3

] EtherCaT

O Soft_EtherCaT
O DAG_SD

O DAQ_LX

O DAG_DX

O CMet

- - http://comizoa.com/info/


http://comizoa.com/info/lib/exe/detail.php?id=application%3Acomiide%3Atroubleshooting%3Adevice_scan_failed&media=application:comiide:guide:device_null_flatform_check.png
http://comizoa.com/info/lib/exe/detail.php?id=application%3Acomiide%3Atroubleshooting%3Adevice_scan_failed&media=application:comiide:guide:device_null_setup_check.png

2026/04/04 02:31 3/6 tufo] A& ©12] Al

&) ComilDE by COMIZOA (v1.3.6.5)

Main View Motion Control | Motion Control Il 10 Custom 10 Style
& O O B B @ = E

Save Load FW Dev Comm CMD Install DLLs PCM M. Edit

avice Scan & Load. Right-Click to Tocl
select device type.
Device LET

Case 2

Cause

e Driver 7} A X5 A] k&

Time Channel Code Command Info
00:15:04, 567 EtherCAT 100 I Driver Check Driver is not installed I
00:15:05, 747 Main 100 Device Scan Device is nothing

Solution
e Driver A %
Case 3

Cause

e DLL (Library)& 2tz 23t

- - http://comizoa.com/info/


http://comizoa.com/info/lib/exe/detail.php?id=application%3Acomiide%3Atroubleshooting%3Adevice_scan_failed&media=application:comiide:guide:device_scan.png
http://comizoa.com/info/lib/exe/detail.php?id=application%3Acomiide%3Atroubleshooting%3Adevice_scan_failed&media=application:comiide:guide:driver_check_message.png

2026/04/04 02:31 4/6 tufo] A& ©12] Al

Time Channel Code Commangd Info

00:50:35,542 EtherCAT 100 I DLL Checlk OLL not found @ ComiEcatSdlk, DLL I

0050039, 735 Main 100 Device Scan Device is nothing

Solution

o C:\Windows\System32 " Ztj¢j DLL 3} E A}

Case 4

o AJ~dl F7 (0S: x86 / x64)2} 5tA] o= DLL AH-§

Time Channel Code nd Info
09:19:10 649 EtherCAT 100 DLL Check Check the ComiEcat3dk dll, It does not match the version of O3 I

09:19:11,833 kain 100 Device Scan Device is nothing

* x64 OSol| 4] x86 DLL AH-&
e x86 0S|l Al x64 DLL A&
e ComilDE+= 7|24 0 & x86 0S| A= x86 5.2, X64 0S| A= x64= 523, DLLE OS2} & ¢ st

=z 2 =2 =
THE =

Solution

o A2® FFo P DLL Fx

o X64 0S5 4] x86 DLLE -z 3 of 31-= 4% x86.2.2 W =5 14 2] ComilDE A}-&?

Case 5

Cause

 Driver/} 4 X5 91O}t B4 A 0 2 FA5A e
« PCI Slots} Al A% &= B4 ekato] o] £40] o] & o o © &4, 4457 2,

- - http://comizoa.com/info/


http://comizoa.com/info/lib/exe/detail.php?id=application%3Acomiide%3Atroubleshooting%3Adevice_scan_failed&media=application:comiide:guide:dll_check.png
http://comizoa.com/info/lib/exe/detail.php?id=application%3Acomiide%3Atroubleshooting%3Adevice_scan_failed&media=application:comiide:guide:os_not_match.png

2026/04/04 02:31 5/6 tjfo] 2 Q14 A 3f

Solution

e PCI Slot A
e PCl Slot M| &

o A $7NE o]-§3lo] 3z WFOo 7 Lo X PCl &322 o] & Z A7
. AR ol E-E Lojlitt

_‘_7_13]‘/] :9;]_/\1-_1_ aol.%o o7
}ﬂ];d_],}_;q o]] 1 PCl =

1)

64bit 0S| A 32bit Application AF&-A] of]+= C:\Windows\SysWow64

2)

o] - DLL-& C:\Windows\SysWow64 of| ] x] 3l o} &t

From:
http://comizoa.com/info/ - -

Permanent link:
http://comizoa.com/info/doku.php?id=application:comiide:troubleshooting:device_scan_failed&rev=1540428465

Last update: 2024/07/08 18:23

- - http://comizoa.com/info/


http://comizoa.com/info/lib/exe/detail.php?id=application%3Acomiide%3Atroubleshooting%3Adevice_scan_failed&media=application:comiide:guide:pci_slot_cleaning.png
http://comizoa.com/info/
http://comizoa.com/info/doku.php?id=application:comiide:troubleshooting:device_scan_failed&rev=1540428465

2026/04/04 02:31

6/6

- - http://comizoa.com/info/



	Table of Contents
	Event
	Case 1
	Cause
	Solution

	Case 2
	Cause
	Solution

	Case 3
	Cause
	Solution

	Case 4
	Cause
	Solution

	Case 5
	Cause
	Solution



